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Guidelines for Sakala Sapthaha

Applications for services notified under Sakala must be received by generating Sakala
‘GSC’ number and disposed within the stipulated time relative to that particular service.
Designated Offices are instructed to dispose the pending applications in Sakala.

Measures to be taken to create awareness among Citizens.

Information to be shared by respective departments with Sakala Mission, regarding various
programs organized by offices/departments to increase the effectivity of Sakala in
Karnataka

Sakala Sapthaha Banners to be displayed across all the Designated Offices notified under
Sakala. (Banner prototype has been shared in the attachment)

Press Note/Press release associated with Sakala to be circulated in media.

Post ‘Sakala Sapthaha’, offices/departments are requested to submit the report associated
with Sakala Sapthaha in the shared format. (Format has been attached). Inspections will be

carried out by Sakala Mission during this period.



SAKALA SAPTHAHA

(REPORT FORMAT)
(14-December -2020 to 19-December-2020)

Department Name: Department of Collegiate and Technical Education

College Name & Address:

Total No. of No.of Total Total Appeals Appeals
Personnel ) ) Total In-time Total . . Applications Applications PP . Pending for
Sakala " . Sakala Sakala ... . ... Rejection . . Pending .
Services Citizen Service Applications Disposal applications Pending for Pending for Disposal Post-

. . Percentage . . for
Offered received N d.lsposed.ln- percer:ntage Rejet.:ted ST disposal on  disposal on Sapthaha
in the time during during during

Disposal
Count (If . i 30-Nov- the eve of
. during the during Sapthaha before
Office applicable) Sapthaha Sapthaha Sapthaha Sapthaha Sapthaha 2020 05-Dec

(Morning) 2020 S2etioa

applications applications

Service Count

List of GSC Numbers Received during Sapthaha:

List of GSC Numbers Disposed during Sapthaha:



Details About Applications Rejected during Sapthaha

GSC Numbers Service Names Reason for Rejection

Details About Applications Pending for Disposal post due date as on the eve of 19-12-2020

Reason for not disposing the
applications within stipulated time

GSC Numbers Service Names

Sakala awareness, measures/activities conducted by the designated office during the Sapthaha:
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SAKALA SAPTHAHA

Department of Personnel & Administrative Reforms (e-Governance)
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14-DEC-2020 TO 19-DEC-2020

Department of Collegiate and Technical Education Office
College Name:

SAKALA

Empowering citizens to exercise their right to 1025
DEPARTMENTS/ avail services Services
INSTITUTIONS
Contact
080 4455 4455
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We care for your precious time, hence we deliver
service in-time!
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